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DECLARATION FOR UTILITY OR 
DESIGN 
PATENT APPLICATION 
(37 CFR1.63) 



Declaration 
Submitted OR 
with Initial 
Filing 



I I Declaration 

Submitted after initial 
Filing (surcharge 
(37 CFR 1.16(e)) 
required) 



Attorney Docket Number 


12658SSUS01U 


First Named Inventor 


Marcus O'Sullivan 


COMPLETE IF KNOWN 


Application Number 


09/748,069 


Filing Date 


December 22, 2000 


Group Art Unit 


Unknown 


Examiner Name 


Unknown 



As a below named inventor, I hereby declare that: 

My residence, post office address, and citizenship are as stated below next to my name. 

I believe I ma the original, first and sole inventor (if only one name is listed below) or an original, first, and joint inventor (if plural names 
are listed below) of the subject matter which is claimed and for which a patent is sought on the invention entitled: 

A NETWORK SPANNING HETEROGENEOUS CALL CENTER AND METHOD OF OPERATION 



the specification of which 

I I is attached hereto 
OR 

^ was filed on (MM/DD/YYYY) (12/22/2000), as United States Application Number or PCT International 
Application Number 09/748,069 and was amended on (MM/DD/YYYY) (if applicable). 

I hereby state that I have reviewed and understand the contents of the above identified specification, including the claims, as amended by 
any amendment specifically referred to above. 

I acknowledge the duty to disclose information which is material to patentability as defined in 37 CFR 1 .56. 



I hereby claim foreign priority benefits under 35 U.S.C. 1 19(a)-(d) or 365(b) of any foreign application(s) for patent or inventor's certificate, 
or 3659a) of any PCT international application which designated at least one country other than the United States of America, listed 
below and have also identified below, by checking the box, any foreign application for patent or inventor's certificate, or of any PC5T 
international application having a filing date before that of the application on which priority is claimed. 



Prior Foreign Application 
Numbers) 



Country 



Foreign Filing Date 
(MM/DD/YYYY) 



Priority 
Not Claimed 



Certified Copy Attached? 
YES NO 



n Additional foreign application numbers are listed on a supplemental priority data sheet PTO/SB/02B attached hereto: 



I hereby claim the benefit under 35 U.S.C. 119(e) of any United States provisional application(s) listed below. 
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Application Numbers) 


Filing Date (MM/DD/YYYY) 


1 I Additional provisional application 
numbers are listed on a 
supplemental priority data sheet 
PTO/SB/02B attached hereto 
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FR COS 




GEMENT 



408 565 8218 TO 61: 



1122643735 



P. 03/05 



DECLARATION - Utility or Design Patent Application 



l newbyctaimthe benett under 35 U-.&.C. 1-20-of any United-States application**); or 366(c) of any PCT irtemational application designating 
the Unfed States of America, fisted below and, insofar as the subject matter of each of the claims of this application is not disdesed in the 
prior United States or PCT International appBcatbn k\ the maimer provided by the first paragraph or 35 U.S.C. 1 12, 1 acknowledge tne duty to 
dssdose information which fs material to .patentability as defined in 37 CFR 1.56 which became available between me filing date of the. prior 
application and the national or PCT international fifing date of this application 



U.S. Patent Application or PCT Parent 
Number 



Parent FUfog Date 
(MM/ODfTYYY) 



Par tint P stent Murribef 

QfappHc6t>*e) 



\^ Additional U.S. or PCT international' application numbers are listed on a supplemental priority data sheet PTO/S8/02B attached hereto 



As a named inventor, I hereby appoint the following registered practitioners) to prosecute this application and to transact ail business in the 
Patent and Trademark Office connected therewith: O Customer Number OR 

[X] Registered practitioner^) name/registration number Gated below 



Name 



Registration Number 



Name 



Registration Number 



JohnD. Crane 



Vernon &. WHtoms 



3SJ-13 



w. Glen Johnson 



39,525 



Howard R. Greenberq 



2gJ71 



Bruce E. Garlick 



36,620 



Randall Mishter 



42,006 



James-A Harrison 



40,401 



Kevin L Smith 



38,620 



Additional registered practitioners) named on supplemental Registered Practitioner information sheet PTO/SB/02C attached hereto. 



OtoacJ all correspondence to: tZl Customer Number 

or Bar Code Label 



OR 2] Correspondence address below 



Name 



Bruce E. GarlicK 



Address 



Garflctt SHarriaon 



Address 



P.O. Box 691 



City 



Splcewood 



State 



TX 



Zip 786S9 



Country. 



US- 



Teiephone \ I512S264-8B16 



f%ax. ) (532V26A«37aS 



I hereby declare tnat all statements made herein of any own knowledge are true and that sfl statements made on information and belief are 
believed to be true; and further that these statements were made with the knowledge that willful false statements and the like so made are 
punishable by nr>e or imprisonment, or both, under 1$ U.S.C. 1001 and that such wiflfd false statements may jeopardize the valtd'ity of the 
lication or any patent issued thereon, 



applk 



Name of Sole or First Inventor: 



PI a petition has been filed for this unsigned inventor 



Gfcon Name (first and middle fifanyl)- 



Marcus 



Family Name or Surname 



O'Sullfvan 



Inventor's Signature 



Residence: City 




Cupertino 



I State I CA I Country 



Date 



US 



cenohlp T lr 



tool 

I Cifaenahlo \ Ireland 



Post Office Add ress 



7$yi Donegal Drive 



Poet Office Address 



[ Country | US 



City 



Cupertino 



State CA 



Zip 



95014 



| | Additional inventors are being named on the supplemental Additional Inventors) sheets) PTO/SB/02A attached hereto, 



Name of Inventor: 



PI a petition has been filed for this unsigned inventor 



<Sven Name (first and middle Bf any]} 



Michael 



family Name or Surname 



Frawtey 



Inventor's Signature 



Date 



Residence: Ctty 



Clare 



Post Office? Address 



Krtockerska. KUshanny 



\ County \ Clare \ Country \ Ireland 



CttAerohTp \ Ireland 



Post Office Address 



City 



Clan? { County I Clare | Zfp 



Country 



frefand 



[_J AddBonel inventors are being named on the supplemental Additional inventors) sheets) PTQ/SB/P2A attached hereto. 




DECLARATION - Utility or Design Patent Application 



I hereby c7ainTBTS*6enefit under 35 U.S.C. 120 of any United States application(s), or 365(c) of any PCT international application 
designating the United States of America, listed below and, insofar as the subject matter of each of the claims of this application is not 
disclosed in the prior United States or PCT International application in the manner provided by the first paragraph of 35 U.S.C. 1 12, 1 
acknowledge the duty to disclose information which is material to patentability as defined in 37 CFR 1.56 which became available 
between the filing date of the prior application and the national or PCT international filing date of this application 



U.S. Parent Application or PCT Parent 
Number 



Parent Filing Date 
(MM/DD/YYYY) 



Parent Patent Number 

(if applicable) 



I | Additional U.S. or PCT international application numbers are listed on a supplemental priority data sheet PTO/SB/02B attached hereto 
As a named inventor, I hereby appoint the following registered practitioner(s) to prosecute this application and to transact all business in 
the Patent and Trademark Office connected therewith: Q Customer Number OR 

[x] Registered practitioners ) name/registration number listed below 



Name 



Registration Number 



Name 



Registration Number 



John D. Crane 



25,231 



Vernon E. Williams 



38,713 



W. Glen Johnson 



39,525 



Howard R. Greenberg 



26,171 



Bruce E. Gariick 



36,520 



Randall Mishler 



42,006 



James A. Harrison 



40,401 



Kevin L. Smith 



38,620 



Q Additional registered practitioner(s) named on supplemental Registered Practitioner Information sheet PTO/SB/02C attached hereto. 



Direct all correspondence to: Q Customer Number 

or Bar Code Label 



OR 12SI Correspondence address below 



Name 



Bruce E. Gariick 



Address 



Gariick & Harrison 



Address 



P.O. Box 691 



City 



Spicewood 



State 



TX 



Zip 78669 



Country 



US 



Telephone 



(512) 264-8816 



Fax 



(512) 264-3735 



I hereby declare that all statements made herein of any own knowledge are true and that all statements made on information and belief 
are believed to be true; and further that these statements were made with the knowledge that willful false statements and the like so 
made are punishable by fine or imprisonment, or both, under 18 U.S.C. 1001 and that such willful false statements may jeopardize the 
f of the application or any patent issued thereon. 



validity < 



Name of Sole or First Inventor: 



I | A petition has been filed for this unsigned inventor 



Given Name (first and middle [if any]) 



Family Name or Surname 



Marcus 



O'Sullivan 



Inventor's Signature 



Date 



| Citizenship | Ireland 



Residence: City 



Cupertino 



I State | CA I Country | US 



Post Office Address 



7551 Donegal Drive 



Post Office Address 



City 



Cupertino 



State CA 



Zip 



95014 



Country 



US 



I | Additional inventors are being named on the supplemental Additional Inventor(s) sheet(s) PTO/SB/02A attached hereto. 



Name of Inventor: 



Given Name (first and middle [if any]) 



A petition has been filed for this unsigned inventor 
Family Name or Surname 



Michael 



Frawley 



Inventor's Signature 



Date 



Citizenship I Ireland" 



Residence: City 



Clare 



I County | Clare I Country I Ireland 



Post Office Address 



Knockerska, Kilshanny 



Post Office Address 



City 



Clare 



County Clare 



Zip 



Country 



Ireland 



Additional inventors are being named on the supplemental Additional Inventor(s) sheet(s) PTO/SB/02A attached hereto. 



